
Provider Network Account Executives

The below email boxes are unable to receive protected health information (PHI) and/or secured messages.  
A provider network account executive (AE) will respond within two business days. At that time, additional PHI can be 
shared in a secure environment. For inquiries after business hours, contact Provider Services at 1-855-266-0219.

Region 1:  pnm_region1@amerihealthcaritasnc.com

Region 2:  pnm_region2@amerihealthcaritasnc.com

Region 3:  pnm_region3@amerihealthcaritasnc.com

Region 4: pnm_region4@amerihealthcaritasnc.com

Region 5: pnm_region5@amerihealthcaritasnc.com

Region 6: pnm_region6@amerihealthcaritasnc.com
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AmeriHealth Caritas Next appreciates provider inquiries. Based on your 
region, please choose from the email addresses below. To help us identify the 
appropriate team member to connect with you, in the body of the email, please 
include the practice name, your NPI#, and the physical address of your practice. 
Include any additional details in the body of the email.
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