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Notice of Nondiscrimination

AmeriHealth Caritas Next complies with
applicable federal civil rights laws and
does not discriminate based on race,
color, national origin, age, disability,
creed, religious affiliation, ancestry,
sex, gender identity or expression, or
sexual orientation. AmeriHealth Caritas
Next provides free aids and services to
people with disabilities to communicate
effectively with us, such as, qualified
sign language interpreters and

written information in other formats.

If you need these services, contact

the Member Services number on the
back of your card. If you believe that
AmeriHealth Caritas Next has failed to
provide these services or discriminated
in another way, you can file a grievance

with AmeriHealth Caritas Next Attention:

Grievances, PO. Box 7450, London, KY
40742-7450, or fax: 1-833-435-2967.

You can also file a civil rights complaint
with the U.S. Department of Health and
Human Services, Office for Civil Rights
electronically through the Office for Civil
Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/
lobby.jsf or by mail at: U.S. Department
of Health and Human Services, 200
Independence Avenue SW, Room

509F, HHH Building Washington, DC
20201, phone: 1-800-368-1019 (TTY:
1-800-537-7697). Complaint forms
are available at https://www.hhs.gov/
sites/default/files/ocr-cr-complaint-
form-package.pdf.
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We speak your language

We provide free language services and information to people whose primary
language is not English. To talk to an interpreter, call the Member Services number
on the back of your card.

Ofrecemos servicios lingiiisticos e informacion sin cargo a las personas cuya
lengua materna no es el inglés. Para hablar con un intérprete, llame al ndmero
de Servicios al Miembro que figura en el dorso de su tarjeta.

Nou bay sevis ak enfomasyon gratis pou ede w nan lang pa w si se pa anglé ki lang
prensipal ou. Pou pale avek yon entéprét, rele nimewo ekip sevis pou manm yo ki
nan do kat ou a.

Chiing t6i cung cap thong tin va cac dich vu ngén nglt mién phi cho nhiing
ngudi c6 ngdn ngi chinh khong phai la tiéng Anh. DE n6i chuyén véi thong dich
vién, hay goi dén so dién thoai cia Dich Vu Héi Vién 6 mat sau thé ctia quy vi.

Prestamos informacdes e servigos linguisticos gratuitos a pessoas cujo idioma
principal nao é o inglés. Para falar com um intérprete, ligue para o nimero de
atendimento ao beneficiario indicado no verso do seu cartao.
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Nous fournissons gratuitement des services linguistiques et des informations
a ceux dont la langue principale n’est pas ’anglais. Pour communiquer avec un
interpréte, appelez I’équipe service aux adhérents au numéro indiqué au dos
de votre carte.

Nagkakaloob kami ng mga libreng serbisyo sa wika at impormasyon sa mga
indibidwal na ang pangunahing wika ay hindi Ingles. Upang makipag-usap sa isang
interpreter, tumawag sa numero ng Member Services sa likod ng iyong card.

Mbl npegocTaBnsiem 6ecnnatHble A3bIKOBbIE YCIYTY U MHOPMALNI0 NOASM, ANS
KOTOPbIX aHIMUACKUI He ABNAETCA POAHBIM. YT0ObI 06paTUTBLCA K NEPEBOAUYNKY,
NO3BOHUTE NO HOMEPY, YKa3aHHOMY Ha 06PaTHOM CTOPOHE BaLLEro Y0CTOBEPEHNUS.
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Offriamo servizi linguistici e informazioni gratuiti per individui la cui lingua

principale non € l’inglese. Per parlare con un interprete, chiami il numero dei
Servizi per i membri sul retro della sua tessera.
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Wir bieten Menschen, deren Muttersprache nicht Englisch ist, kostenlose Sprachdienste und Informationen an. Wenn Sie mit einem

Dolmetscher oder einer Dolmetscherin sprechen mdchten, rufen Sie bitte die Nummer des Mitgliederservice auf der Riickseite [hrer
Karte an.
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Zapewniamy bezptatne ustugi jezykowe i informacje dla 0séb, ktérych podstawowym jezykiem nie jest jezyk angielski. Aby
porozmawiac z ttumaczem, nalezy zadzwoni¢ pod numer dziatu obstugi klienta podany na odwrocie Pana/i karty.

AN Al AslA [(:9es etnll ActAl Aol 1Bl Yelot 53 ¢l Busll ua@s eunt 213 o8l
gl WA dld scl M2, dHRL s18ll W AHAA UeA Adll oloR UR Slc 53

BusMsMEuartiayanTuAsA L lsya E1dongmiiunwiusn naasasnIsWaRaAUEIN NTATNg
AafanuNgLlRUINTRUN N NaLMUNAILRTUDIAM

FLEX_243577905



